
 
 
BULLETIN NOTES
This Service Alert supersedes the previously issued Service Alert(s) listed below: The changes are noted in Red.

Previous Service Alert(s) Date(s) Issued

SA-014/21 03/18/21 and 02/02/21

 
APPLICABLE MODEL(S)/VINS 
2021 Mazda3 
2021 CX-30 
2021 CX-5 
2021 CX-9  
 
DESCRIPTION
Some customers may complaint about an infotainment reboot. The infotainment system recovers if the Navigation SD 
card is removed (see attached video). 
 

 
 
Customers having this concern should have their vehicle repaired using the following repair procedure.
 
 
REPAIR PROCEDURE
1. Verify customer concern.
2021 CX-5 and 2021 2. Reflash CMU software to version 7000C0A-NA03_11026 or later. Go to MGSS -> 
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CX-9 Infotainment - MAZDA CONNECT Update
2021 Mazda3 and 2021 
CX-30

2. Reflash CMU software to version 7000C0A-NA04_12002 or later. Go to MGSS -> 
Infotainment - MAZDA CONNECT Update

 
3. Verify repair.
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